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PO Hlox 8170 ) Account Number |
Home Loans Simd Valluy. CA 830625150 .

TéAdams Street

To contact customer service
1.800.669.6607
@ SACAAG 00 Ot TN 1P www.bankofamerica.com/cwcustomers

To apply for a purchase,
malden MA 02143-6412 refinance or home equity loan:
1.800.915.7642

Important refinancing information regarding the Making Home Affordable Program.

Bank of America Home Loans™ is dedicated to providing our customers with new opportunities that fit their home financing
needs today, and plans for tomorrow. That's why it's important for you to know that, with the federal government’s Making Home
Affordable program, you may be eligible to refinance -- and possibly lower your interest rate and monthly mortgage payment.*

The guidelines of this new program make it possible for us to help more homeowners take advantage of today's low rates. We
have reviewed your account, and because of your existing relationship with us, the application process will be more convenient
for you.

Simply call us toli-free at 1.800.915.82917.

* Refinancing may increase the total number of monthly payments and/or the total amount paid when compared to your current situation. This is aot 8
pre-qualification, pre-approval, or commitment to lend. Loans initiatly underwritten and purchesed by Freddie Mac as owner-occupied primary residances where
current occupancy is classified as either “investment” or “2nd home* are not eligibls for the Meking Home Affordable program.

This refinancing opportunity from Bank of America, N.A. was delivered to you by its subsidiaty and your loan servicer, BAC Home Loans Servicing, LP.

Refinancing will be extended by Bank of America, NA., Mamber FOIC @ BAC Homa Loans Servicing, LP, and Bank of America, NA. are Equal Housing Lenders
2009 Bank of America Corporation. Credit and collateral are subjact to approvat-Terms and conditions apply. This-is nota commitmont to land. Programs; tates,
terms and conditions are subject to change without notice. 072009 M21036

*——— PR

I HOME LOAN Homa loan averview as of 07/14/2009 Amaount due on 08/01/2009 as of 02/14/2009
SUMMARY Principal balance $340,246.39  Home loan payment due 08/01/2003
Escrow balance $1.22266  (see next page for account details)
Late Charge if payment received after 08/17/2009 $65.26
Date Paymsnts received
07/14/2009 $2,600,00

‘—mo YOU KNOW? Your account. . . HOW YOU WANT IT, WHEN YOU WANT IT  Wantmore fiexibifity? BAC Home Loans Servicing, LP online
Next time you want to confirm a payment{orevenmake a  paymentservice, MortgagePay on the Web, sliows you 1o make
payment), log in to www.bankofamerica.com/cwcustomers. your payments around the clock. Visit
Manage your account onfina with powerful tools. Log in www bankofamerica.com/cweustomers and chack out tha demo
today! Restrictions apply. 10 see justhow easy itis.

Calis may be monitared of recarded to ensure quality service, We may charge you 8 fee lor any psyment
retutned or reiccted by vour financial institutian, subiect to apolicabls law.
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